
“The Social Dilemma Arguments and Ideas That Are Used Both for and 

Against.” 

“The Social Dilemma” is a revealing documentary that shows the genuinely damaging 

effects of social media on our current info environment. As has been seen of late, social media’s 

increased use has become, for a large population of people, a common improvement in 

technology. Social media is a key element of our everyday. We use it to converse with several 

friends. The film argues strongly that the stated promises of connectivity have resulted in many 

problems and stresses the need to address with urgency our broken information ecosystem. The 

documentary puts forward a strong argument about how tech’s connectivity promise has resulted 

in a flawed info ecosystem, leading to multiple unforeseen outcomes. Jeff Orlowski skillfully 

directs in the documentary. The website states that technology has resulted in a broken 

information ecosystem. This creates challenges for humanity, which it must address. To carefully 

and comprehensively evaluate this statement fully, we will explore the arguments presented by 

multiple authors, including Jenkins, Hermida, Carr, and Wu, alongside particularly compelling 

evidence from the documentary itself. 

Jenkin’s argument for the power of media is reflected in “The Social Dilemma”. This 

reflection concerns its spread throughout many platforms. The film underlines how algorithms 

can increase and increase radical content, in the end causing more division in society. Jenkins 

stresses the part played by technical platforms in forming content circulation along with probing 

how media spreads. The documentary depicts Jenkins’ ideas. It does so by showing how 

algorithms and personalized content contribute within echo chambers or filter bubbles. This 

strongly reinforces the beliefs and perspectives of the users, creating a greatly divisive and 

polarized digital environment for them. Jenkins argues that the media has evolved into a 

participatory culture where users take part in and circulate content. The present condition in 

communication has increased the spread of information, of good as well as bad. In “The Social 

Dilemma,” the film definitively highlights how social media algorithms exploit this participatory 

culture to further maximize user engagement. The current contention is that the info ecosystem is 

busted, given that it puts sensational and divisive things ahead of material that is accurate and 

informative. 



The film highlights the viral nature of the content and explores just how social media 

platforms encourage sharing from users, without users fully understanding the consequences 

within it. Hermida’s examination of the thinking patterns guiding social media sharing offers 

comprehension of the unexpected effects of connection. The documentary agrees with Hermida’s 

points via its showing of just how social media sites use human psychology, which sparks 

emotional reactions and pushes people to share content backing up what they think. This quite 

markedly increases the echo chamber effect, as well as contributes to the quite broken 

information ecosystem. Hermida’s study examines certain mental reasons behind social media 

sharing, in addition to the desire for approval and confirmation from those sites. The 

documentary shows the same thing, showing how social media firms take advantage of each 

user’s want for attention and approval, which adds to the messed up information system. As well, 

the movie looks at the place of social media and shows how these platforms can be powerful 

tools for social change, but also how they can be used in a harmful manner. 

In the film documentary, worries regarding technology’s effect on cognitive processes are 

related to Carr’s investigation of the neurological effect of internet use. The film highlights how 

constant connectivity, notifications, plus personalized content all contribute toward shortened 

attention spans along with fragmented thinking, which supports Carr’s argument respecting the 

rewiring of our brains. Carr argues that the internet, in particular social media technology, is 

changing the way our brain functions concerning its overall activity, as well as this has become a 

matter of concern. The documentary film echoes this perspective, depicting how algorithms 

customize content to suit personal tastes, building within filter bubbles that strengthen already-

held beliefs. This results in a society split where people absorb info that agrees with their views, 

which makes polarization even worse. 

Wu’s understandings of the attention economy go well with the documentary’s look into 

the business model that powers social media platforms. The movie elaborates on Wu’s concepts, 

showing how algorithms are built to grab and keep users’ attention, often foregoing authentic 

and educational material. This brought about the breakdown of the information environment. 

Wu’s examination lines up with the documentary. It represents how social media platforms 

monetize attention in “The Attention Merchants”. The film suggests that marketing focus via 



targeted ads results in a biased info environment, given that the aim is to be habit-forming rather 

than factual. This brings up a few ethical worries about the effect on democracy and the 

information quality available to people. 

Jenkins might contend that the media isn’t always bad. It is reliant on the material, along 

with how it’s used. The movie’s attention to some bad results from media might be 

oversimplified regarding some tricky media influence dynamics. Certain critics contend that, 

while the documentary spotlights the negative results of social media, it fails to recognize the 

positive sides of being connected. Social media has encouraged communication worldwide and 

increased underrepresented perspectives. In addition, it has created a forum for social and 

political campaigns. It’s important to acknowledge that technology has a couple of sides and has 

the potential to bring about both positive and negative shifts. 

Hermida argues that the sharing of information is a naturally occurring human trait, in 

addition to the fact that the film perhaps overstates the influence of social media on this natural 

behaviour. Also, some critics suggest that people are equally responsible for the impaired 

information environment, not just tech companies. The position is that people can shape their 

online interactions, and knowing how algorithms work, they can make smart choices about what 

they do online. This perspective challenges the concept that tech is solely at fault, and it 

underlines how people can assist in improving the online sphere. 

Carr argues regarding how the film highlights several flaws of the information 

ecosystem. However, certain prominent experts believe that the solution genuinely lies in 

regulating as well as overseeing technology companies closely. By the act of holding these 

companies accountable for their algorithms and data practices, it is possible to reduce the 

negative effect of social media. This viewpoint stresses the importance of a system-wide method 

for tackling the issues stemming from the digital world. 

Following reviews of multiple arguments put forth by Jenkins, Hermida, Carr, and Wu, 

alongside evidence from the documentary, a fairer assessment appears. I believe the social 

dilemma is a tricky matter requiring careful thought for comprehension. The flick “The Social 



Dilemma” points out the downsides of being connected, but it makes the link between tech and 

society too simple. A complete approach, in general, is important. This is for coping with the 

multiple challenges presented inside the information ecosystem. This includes increasing digital 

literacy, encouraging responsible platform design, and promoting critical thinking among users. 

While acknowledging such negative implications as outlined within that documentary, we should 

also recognize certain positive potential from connectivity. The digital era introduces multiple 

issues, but with quite informed and intentional choices, we can harness the complete positive 

potential of connectivity while dealing with the multiple negative implications outlined in “The 

Social Dilemma.” In conclusion, I think a thorough approach is necessary to address the 

challenges and opportunities presented by technology. 
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